Fees
Medical appointments at ADMS are
generally bulk billed under Medicare.
However, patients aged 18 and above pay
an annual administration fee of $330 (incl
GST).
This fee allows us to provide
comprehensive disability-friendly services
that would not normally be covered by
Medicare.

Adelaide Disability
Medical Services

Feedback
We endeavour to provide excellent
healthcare to our patients and thus we
would like to hear from you as to how we
can improve our services. Please see our
receptionist for feedback forms.
Any complaints and grievances should be
emailed to admin@admservices.com.au for
the attention of the practice manager.
Alternatively, you can contact Health and
Community Services Complaints
Commissioner at 1800 232 007 or
https://www.hcscc.sa.gov.au/

CHANGING THE FACE OF
DISABILITY HEALTH

Our practice was
established, and
continues to operate,
with our patients being
at the centre of
everything that we do.

Expert Staff
Adelaide Disability Medical Services (ADMS)
is a General Practice that specialises in
seeing patients living with disabilities. We
are the only independent private practice
of its kind in Australia.
We provide medical care covering a wide
range of medical conditions including but
not limited to:
Physical & Intellectual Disabilities
Acquired Brain & Spinal Injuries
End-Stage Huntington's Disease
Down Syndrome
We also have a GP who has an interest in
paediatric health; she sees patients under
the age of 18.

Healthcare Collaboration
Consultation Hours
Monday to Friday: 9 am - 5 pm
We are closed on public holidays.
After Hours Arrangements:
Family Home Doctors: 1300 695 628
Weeknights, weekends and public
holidays.

Booking Appointments
Our consultations are by appointments
only. Please call us to book an
appointment. Longer appointments are
available on request.
We are a clinic-based practice. Our
doctors may do home visits on an asneeded basis.

Our Services
We manage acute and chronic medical
issues, some of which include:
Regular General Review
Annual Medical Review
Home Medication Review
GP Management Plan
Mental Health Care Plan
Immunisation
Minor surgery & skin procedure

Becoming Our Patient
Please contact us for more information if
you are wanting to refer a person with a
disability to our clinic.

Contact Us
Shop 1, 6-12 Capital Street,
Mawson Lakes
Phone: (08) 8121 8367
Fax: (08) 7223 2067
Email: contact@adelaidedisability.com.au
adelaidedisability.com.au

We take a broad and collaborative
approach to the patient’s care by working
alongside families, support workers and
allied health professionals.

Comfort & Care
Our doctors take the time to understand all
our patients to address their healthcare
needs in a way that works for them.
You will find various disability
support aids within the clinic to help
patients communicate with GPs and feel at
ease when they visit our practice. Moreover
our clinic is designed to ensure it can be
accessed by patients in wheelchair and
onsite parking is available for patients with
a disability.

Privacy & Communication
Our practice respects our patients' rights to
privacy. We undertake to maintain the
privacy of personal health information and
related financial information. It is
important that your results be given during
a consultation with your doctor.
We also have a recall and reminder system,
as well as a communication policy, in place
for maintaining continuity of care.
Therefore please ensure your contact
details are current and accurate.

